No. 884-F{Med) WB

Government of West Bengal
Finance Department
Medical Cell
Date 31-07-2015
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Consequent upon implementation of West Bengal Health For All Employees and Pensioner
Cashless Medical Treatment Scheme,2014( hereinafter called the' said scheme ) w.e.f
15.09.2014 : requests for clarifications of some of the points laid down in the scheme are being

recelved from various corners.

After careful consideration of the matter the undersigned Is directed by order of the Governor
to offer the following para-wise clarifications on the points for information and guidance of all

concerned:
Sl Points of Doubt Clarifications
No.

1. | Whether Government
Employee / Pensioner
and their eligible
dependent members
of the family can avail
reimbursement facility
with the "Certificate of
Enrolment’ generated
from Health Scheme
Portal of West Bengal
Health For All
Employees and
Pensioners Cashless
Medical Treatment
Scheme, 2014 7

The Government Employees./ Pensioners and their eligible
dependent member of the family enrolled under the said
scheme will be entitled to all the benefits of the WBHS 2008
plus additional benefit of cashless treatment upto Rupees One

| Lakh Only. S, the ' Certificate of Enrolment’ generated for the

said schenie will be valid for both Cashless Treatment and
Reimbursement treatment

i} Cashless Treatment:- Approved indoor package / non-
fackage treatment cost of which upto Rs One lac only will be
covered under cashless mode of treatment in private
empanelled HCO.

iijReimbursement Treatment:-(a) OPD treatment as stipulated
in clause 7(1) of WBHS ,2008 ,(b) Indoor treatment {Not
covered by Cashless treatment ) ,(c) Indoor treatment at
Government Hospitals, Municipal Hospitals, and 5tate aided |
Hospitals (d) Indoor / Day Care treatment in Non- empanelled
HCO within this state (e] Treatments at Specialty Hospitals
outside the state subject to observance of ¢l 14 of WBHS 2008.

system generated “Certificate of Enrolment” under the said
scheme duly authenticated by the seal and signature of the

Page 1 of 5



concerned DDO will serve as Health Card till formal Health
Cards are issued. Government Employee / Pensioner may avail
both Cashless treatment and Reimbursement Treatment on
producing this "Certificate of Enrolment “ to the HCO.

2. | Whether patlerit No Cashless Treatment will be available from the HCO in case
| discharge on Risk Bond | of discharge on Rick Bond, only reimbursement treatment will
can avall cashless be available and Transaction |D generated at the time of
treatment in admission will be cancelled by the concerned HCO after
empanelled H.C.O? putting the value zero in place of Total Treatment cost in
Form-H.

However, Govt Employee [ Pensioner will prefer

reimbursement claim as usual for that treatment.

3. | Who will sign over Empanelled HCO will submit Death Certificate of Government
different forms in case | Employee / Pensioner and the rélevant forms will be signed by
of death of the near relative of the Gdvt. Employee [ Pensioner preferably
Government Employee | dependent membér of the family of Gowt Employee /[
[Pensioner during Pensioner.

Cashless treatment at
empanelled HCO ?

4. | What will happen if Under any unavoidable circumstances if empanelled HCO fails
empanelled HCO fails | to_pravide cashless treatment then the concerned HCO will
to provide cashless provide declaration mentioning clearly the reason behind not

| treatment due to providing cashless treatment and  not submitting that
reason as mentionéd in | particular claim as cashless case in online in Health Scheme
5| 2 and various other | Portal.
| unavoidablereason?
The concerned Govt Employee / Pensioner will also submit a
declaration to the Head of Office / DDO during submission of |
Claim that he / she has not availed any cashless facility for that
particular period of treatment received in the empanelled
| HCO.
5. | What are the If any ciaim is found false / not true / not necessary at |

responsibility of the
Government Employee
[ Pensioner under the
said Scheme ?

any point of time, the concerned beneficiary will be
proceeded against under existing provision of law
including W. B. 5. (C.C.A) Rules, 1971 for the time being
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in force as well as the benefit availed of by him/ her or |
the benefit accrued to him/ her shall be summarily
cancelled and excess drawal amount will be recovered in
one lump from the concerned beneficiaries,

What will happen if the
following situation
happens i.e, there is no
internet connectivity ,
Server Error in Health
Scheme Portal, late
night admission,
patient reached HCO in
emergency without
Certificate of
Enrolment ?

In all those situations, treatment may start on the basis
of advice of treating doctors of the concerned HCO byt
the Patient Admission Information [ Cashless Treatment )
may be uploaded within 24 hrs from the actual time of
admission with proper justification to be uploaded in the
Health Scheme Portal from the eonicerned HCO and the
copy of the said justification to be attached with the final
bill when submitted for setlemént of the cashless claim.

il

Whether any kind of
Health Check up,
Routine Investigations
are allowed in
reimbursement ,
Cashless scheme?

No, Health Checkup,. Routine Investigations are not
allowed in the said scheme.

By order of the Governor,
Sd/-
{ H K Dwivedi)

Principal Secretary
to the Government of West Bengal
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No. 884,/1(250}F (MED) Dated: 31-07-2015
Copy forwarded for information and necessary action to:

1. The Accountant General (A&E), West Bengal, Treasury Buildings, Kolkata-T00 001.

2 The Principal Accountant General (Audit), West Bengal, Treasury Buildings, Kolkata-700 00L.
3. The Chief Secretary to the Government of West Bengal.

4. The Additional Chief Secretary/Principal Secretary/Secretary,
Department

5. The Commissioner,

6. The Resident Commissioner. New Delhl

7. The Registrar General, Calcutta High Court.

8. The Secretary, Integrated Hospital Management Cell, Health & Family Welfare Department,
Swasthya Bhavan, SectorV, GN-29, Salt Lake, Kolkata-T00 091,

9. The District Magistrate,/District Judge/ C.M.O.H.

10, Joint Secretary,
Bangal.

Branch/Group/Cell of Finance Department, Government of West

11. The Superintendent of Police,

12. The Director of Treasury & Accounts, West Bengal, New India Assurance Buildings, 4, Lyons
Range, Kolakat-TO0001.

13, The Secretary, Public Service Commission, 161A, 5.F. Mukheriee Road, Kolkata-700 026.

14. The Pay & Accounts Officer, Kolkata Pay 8 Accounts Office-l, 81/2/2, Phears Lane, Kolkata-
700 001

15. The Pay & Accounts Officer, Holkata Pay & Accounts Office-1l, P-1, Hyde Lane, Jlawahar
Buildings, Kolkata-700 073.

16. The Pay & Accounts Officer, Holkata Pay & Accounts Office-ll, |.B. Market, Salt Lake
City, Kolkata-700 106.

17. The Sub-Divisional Officer,

18. The Superintending Engineer/Executive Engineer,
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19. The Treasury Officer,

20. Tha Registrar, W.B.A.T., Bikash Bhavan, Salt Lake, Kolkata-700 091,

21. The P.A. to Additional Chief Secretary, Health & Family Welfare Department, Swasthya Bhavan,
Sector-V, GN-29, Salt Lake, Kolkata-700 0941,

22. The Principal, Industrial Training Institute,

23. The

Department,/Directorate.

24. Hospital Superintendent,

Hospital.
25, The PA. to 0.5.D. & Ex-Officio Special Secretary, Finance Department.
26, The P.A. to Joint Secretary, Finance Department, Group-H
27, Medical Cell, Writers’ Buildings, Kolkata-700 001
28. DPC Finance Department, Nabanna, Howrah.

Deputy Secretary to the
Government of West Bangal.
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