


SOP for disposal of complaints on NGNB in ‘Sorasori Mukhyomontri’ 

 Make a phone 

call 

Does not respond/could 

not connect/mismatch 

of phone no. 

Responds over 

phone, on 

conversation 

Field visit 
Says he resides on his 

own/father’s/in-law’s land 

Says he has no land of his 

own but you find he is not 

eligible as per guideline 

Says he has no land of 

his own but you find him 

to be apparently eligible 

guidline 

Dispose accordingly and 

send back to authority by 

stating the findings 

guidline 

Field visit  

On field visit you find that 

he resides on 

Own land   

Govt. vested land; if he is 

eligible, get an 

application on the spot 

and start proceedings 

Land of other deptt. *if 

he is eligible get an 

application on the spot 

and start proceedings 

Pvt./GOI Land.** if he is 

eligible, get an 

application on the spot 

and start proceedings 

Send back report stating 

the findings within 30 days 

*Land of other Deptt: Compile with each land details & send to DL&LRO for necessary NOC for 

respective Department for relinquishment 

** Pvt./GOI Land: Compile with each land details & send to DL&LRO, with proposal for purchase of 

land. 

 Here ‘He’ includes ‘She’ 

 Eligibility of an applicant is 
as per NGNB G.O. vide 
LRC/624/10 Dt. 18.11.2011 



SOP for disposal of complaints on RENT CONTROL AND RELATED ISSUES in ‘Sorasori Mukhyomontri’  
 
 
 
 

DLLRO / OC Grievance of District first 

studies the complain and contact with 
complainant over phone 

 

If the dispute is with 
the jurisdiction of KMC 

(Ward No. 1 – 144)  

Forward the case to the 

Rent Controller, Kolkata 
for disposal 

If outside 
jurisdiction of KMC 

Rent Controller on disposal 

will send back the ATR to this 
Department within 15 days 

Send back to the CMO because as per the 
W.B. Premises Tenancy Act, S.D.O. is the 
authority who is under the control of D.M.  

Caller SSM Helpline CMO Portal HOD 



SOP for disposal of complaints on MISCELLANEOUS LAND MATTERS in ‘Sorasori Mukhyomontri’  

 
 
 

DLLRO / OC Grievance of District first 

studies the complain and contact with 

complainant over phone 

 

If the complain is not 

within ambit of the LR 
Department 

inform the complainant 

and send report to the 

Department stating 
reasons within 7 days 

If the complain is related 
with this Department 

If application has already been filed 

by complainant, then ask concerned 

officer to take necessary action and 

send report of disposal to the 

Department within 15 days 

If application has not been filed, 

advise the complainant to file 

petition, inform concerned Officer to 

settle within 15 days and send ATR 

to this Department accordingly.  

If the complain is related with LR Department, but 

not possible for District Authority to solve (LTS/ 

subjudice), then inform the applicant and send 

report within 7 days 

Caller SSM Helpline CMO Portal HOD 


