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PART I—Orders and Notifications by the Governor of West Bengal, the High Court, Government Treasury, etc.

GOVERNMENT OF WEST BENGAL
Department of Land & Land Reforms and Refugee Relief & Rehabilitation
e-(Gov.) Branch
"NABANNA" 325, Sarat Chatterjee Road, Howrah - 711 102.

No. 4511/LR-18099/18/2022-EGOV Date — 21.10.2022
NOTIFICATION

In exercise of the power conferred by sub-section (2) of section 3 of the West Bengal Right to Public Services Act,
2013, the Governor is pleased to notify the following service along with the stipulated time limit for rendering the
service, the Designated Officer responsible for providing the service, the Appellate Officer and the Reviewing Officer as
appended below, for the purpose of time bound resolution of grievances of the applicants raised through Online Single
Window Portal for citizens.

Service Designated officer | Appellate Officer | Reviewing Officer &
and stipulated & Stipulated Time | Stipulated Time limit
time limit limit
Resolution of grievances of the applicants | SDL&LRO of the DL&LRO of the DLR&S, West Bengal
related to Qinline Single Window Portal for | concerned Sub- concerned District
citizens Division
Service Name : 15 (fifteen) days 15 (fifteen) days 15 (fifteen) days
2 No Dues Certificate for Land Revenue from the date of from the date of from the date of
(Khajna) receiving details receiving appeal receiving request for
from the applicants review

This Notification shall come into force on and from the date of publication in the official Gazettee.

By order of the Governor,

SMARAKI MAHAPATRA
LRC & Secretary to the Government of West Bengal
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