GOVERNMENT OF WEST BENGAL
Department of Land & Land Reforms and Refugee Relief and Rehabilitation
Land Policy Branch
*NABANNA", 325, Sarat Chatterjee Road, Howrah-711 102

No. 3375-LP/18099/18/2022-EGOV SEC-Dept. of LR Date: 01.08.2022

NOTIFICATION

In Exercise of the powers conferred under sub-section (2) of section 3 of the West Bengal Right to
Public Services Act, 2013 (West Bengal Act XVII of 2013), the Governor is pleased hereby to notify the
service along with the stipulated time limit for ensuring delivery of service as follows:

| SINo. | Services Stipulated time limit
L. “No Dues Certificate”’ after payment of Land Revenue ( | Real time (automatic after payment
‘Khajna’) in respect of all the FP (Finally Published) | of land revenue).
Mouzas.

Since the certificate is automatically generated on payment of land revenue (Khajna) from the system
in real time without requiring any manual intervention, the requirement of Designated Officer, Appellate
Officer and Reviewing Officer is dispensed with. District Land and Land Reforms Officers of respective
districts shall address all grievances of raiyats with respect of all problems of online payment of land
revenue and generation of “’No Dues Certificate™.

The notification shall come into effect on the date of publication in the official Gazette.
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to the Govt. of West Bengal.




