GOVERNMENT OF WEST BENGAL
2 Office of the Director of Land Records & Surveys and
: Joint Land Reforms Commissioner, West Bengal
Survey Building, 35-Gopalnagar Road, Alipore,
KOLKATA-700027.

Memo No. 5/1%@Comp/2012 Dated, Alipore, the 29" November, 2019.
04‘IL

To

‘The District Land & Land Reforms Officer,

............................................... (All)

Sub : Over-The-Counter services at BL&LRO offices

It has come to the notice of the undersigned that few offices of BL&LRO/DL&LRO
are discouraging common people to apply through the OTC services and insisting upon to
apply online only. This is creating a great inconvenience to the common people, those who
are not well adapted to online systems. It is not expected that each and every common people
can access internet-enabled locations or cyber-cafes to apply for different services.

Hence, OTC services should be continued along with the different online services for
receiving the application from the public till further orders.

b2
Director of Land Records & Surveys and
Joint Land Reforms Commissioner

West Bengal

Memo No. 5/t75idComp/2012 Dated. Alipore, the 29" November, 2019.
O4li-
Copy forwarded for kind information to:

Principal Secretary and Land Reforms Commissioner, West Bengal, Land & Land Reforms
Department, Nabanna, (HRBC Building), 6th Floor, 325, Sarat Chandra Chatterjee Road,

P.QO). — Shibpur, Howrah-711102.
0"
Rg‘/f&?/
Director of Land ords & Surveys and

Joint Land Reforms Commissioner
West Bengal

7230{300) ;
Memo No. 70(22)/ /CBmp/2015 Date: 05.12.2019
Copy forwarded to BL&LRO (All) for strict compliance without any further deviation.

District Land & Lapnd Reforms Offj
South 24 Parganas, Alipdre



